HOW TO REQUEST BOOKS and DVD’s AT THE LIBRARY DURING COVID

e Beginning September 2020 for the foreseeable future, access to physical books will be available
through library staff only.

e Students and staff will have to search the library catalogue, https://www.yukonu.ca/student-life/learning-
matters/library-services, identify what books they want, and place a request through the catalogue.

e Students can place 5 requests for books / dvd'’s; staff can place 10 requests. Once this limit is reached,

patrons will need to pick their items up before being able to place any new requests.

e Students and staff will be contacted via email when their items are ready for pick up.

e Foritems that haven’t been picked up, library staff will return them to the shelves 7 days after the
patron was contacted.

What a patron must do to place a request:

1. Search books on the library website (https://www.yukonu.ca/student-life/learning-matters/library-
services)

2. When you find a book or dvd you would like, click on the title:

Climate of Yukon
by H E Wahl, Canada. Atmospheric Environment Service.
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3. Then scroll to the button “Request this item”:
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4. Login with your Yukon University Credentials (what you use for email and Moodle):
Select a service to sign into.

|:| Remember my selection

‘ STAFF AND STUDENTS SIGN IN ‘

‘ VISITING RESEARCHERS AND VISITING STUDENTS SIGN IN ‘

5. After login, the request form will appear. Fill it out. (Note: if you don’t indicate the collection the item
must come from, dates needed by, branch pickup, etc, the request will be submitted with the default
settings. This is ok).
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6. Submit the request. A successful request will display a message “Place hold submitted” and the
position of the request in the hold queue.

7. When your item(s) is available, you will receive an email to pick it up at the front counter in the
Innovation Commons.



